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Morningstar® Adviser Workstation™

Clients

R h
& Portfolios -

Analyst
Hypotheticals Planning Research

Center

The latest data for all of Morningstar’s investment universes feeds directly into

Adviser Workstation's modules to power its analytical, research, market monitoring,

reporting and communication capabilities.

Managing an adviser practice is rarely, if ever, a straight-
forward process. On a daily basis you handle multiple
tasks—investment research, portfolio analysis and invest-
ment planning. All while serving existing clients with
ongoing updates and prospecting for new ones.

For all of the tasks you perform and roles you play,
Morningstar Adviser Workstation can help you do them
better. It's a web-based platform, so you'll always

have the latest Morningstar investment data, and the
most up-to-date client and account information at

your fingertips. And its intuitive design and navigation will
streamline your daily work.

Best of all, Adviser Workstation helps you get results.
Its concise, visually-compelling reports will strengthen your
message to clients and make the most convincing case
for your recommendations.




Morningstar” Adviser Workstation” Home Page

Get to Work Quickly
Launch your most frequently-
used tools and reports from
the Quick Start menu with
just one click.

Fast File Sharing

If you work collaboratively
with other advisers or support
staff in your practice, Adviser
Workstation makes it easy

to share client files, searches,
lists and hypotheticals with
the entire client team.
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and more efficiently.

The Market at a Glance
Watch the Morningstar Market
Barometer for the latest daily
and historical style-based per-
formance trends.

Stay On Top of Your Practice
Access a favourites list of the
top securities in your practice
(or any other list you designate)
to quickly view performance
numbers.
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- — —— Morningstar” Adviser Workstation™ helps you stay on top of your entire book of
approved MNone Read/wirite Read/Write Rea
/A Road omr | one Nane Hon business. Its intuitive design gives you quick access to the tools, files and securities
Read write
you use most frequently. And whether you work independently or collaborate
— with others in your practice, Adviser Workstation will enable you to work smarter



Clients & Portfolios Module

|t’S your entire practice—arranged The Clients & Portfolios Module features Morningstar's unmatched

capabilities for conducting in-depth portfolio analysis and lets you easily

fOI’ efﬂCiem and proaCtiVe man- share your insight with clients using our easy-to-understand reports.

The Morningstar® Portfolio Snapshot™ report provides a detailed overview Flease date 03312015 ERIEE

H Portfolio Value Benchmark
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The Clients & Portfolios Module makes staying top of your practice—and
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The Portfolio View allows you to quickly assess the overall asset allocation, regional exposure, annualised returns, risk and sector exposure of the portfolio. All When discussing portfolio strategies, the Portfolio Snapshot report is an unmatched resource for explaining diversification and risk. Based on the underlying hold-

analysis is based on the latest portfolio holdings in the Morningstar database. ings of every investment product in the portfolio, it reveals the composition, investment style and sector exposure of the entire portfolio.



Research Module

Momingsta re AdViSBI’ The Research Module provides fundamental and proprietary data for
multiple investment universes, as well as popular indexes and Morningstar

VVOFI(SJ[aJ[iOI']W Oﬁe 'S the broadest categories. Yet what's more impressive than the depth and quality of
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Adviser Workstation's intuitive navigation structure will help you work more efficiently, making it easy to search and screen securities, create lists and generate The Investment Detail report provides the performance, composition, fee and expense and risk information necessary to lead an intelligent discussion about

reports and graphs. Data from the Research Module can also be exported to Microsoft Excel® and other spreadsheet programs. adding or removing a specific investment from a client’s portfolio.



Planning Module

The Planning Module within
Morningstar® Adviser
Workstation™ helps you build
solid, diversified portfolios

that are appropriate for your
clients by assessing their

true risk tolerance and identifying
their investment goals.

Use the Planning Module’s risk questionnaire to conduct meaningful risk
assessments and create accurate risk profiles. Then create a plan based on
multiple investment goals and select a strategy and asset allocation along
an Efficient Frontier curve. You can create wealth forecasts and illustrate
the probability of success using sophisticated Monte Carlo simulations pow-
ered by the industry-renowned Ibbotson capital market assumptions.

Once the ideal allocation has been determined, build a portfolio to recommend
specific securities for a client. Finish the process with an in-depth Investment
Policy Statement or a convincing Portfolio Comparison report.

With the Planning Module, you'll have the tools to show clients how different
strategies might succeed, and why your recommendations will get them
closer to their goals.

: Help
p S { M els Efficient Frontier Edit Allocation
O R S ———
O Proposal Setup T t Aggressive
Risk and Suitability aras e
— i Risk Questionnaire Asset Allocation Current . Target Assets Current % Target %
. . Long Short Net MNet
d Risk F.‘r’DfI|E Aggressive 0.00 0.00 0.00 0.00
Asset Allocation _ Flexible 0.00 0.00 0.00 0.00
i Asset Allocation Moderate 15.54 0.00 15.54 0.00
Wealth Forecast . Conservative 8.54 0.00 8.54 0.00
a Exn_ected Retirement Large Cap 27.53 0.00 27.53 35.00
d Retirement In.com.e Small/Mid Cap 5.98 0.00 5.98 20.00
@ Account Contributions | International 0.00 0.00 0.00 0.00
O Expenses | | Other 0.00 0.00 0.00 0.00
.: I-Forecast Re-su ts | Long Term 0.00 0.00 0.00 0.00
Portfolio Construction . 1 Intermediate Term 0.00 0.00 0.00 15.00
a Irlv.estmlent Selection !- : Short Term 15.87 0.00 15.87 5.00
@ Action Plan _ | Ultra Short Term 0.00 0.00 0.00 0.00
@ Hypothetical Illustration : : : : : : Other 0.00 0.00 0.00 0.00
Reports : : : : ‘-‘
H H H H "UO
& Settings a0 .00
& Archive : : T 1
: : .00
N N 1 25
4 .00
: E .00
* 30-45 0 20 Target allocation r Loo
| R \ 2
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e 15 o ¢ !
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. . | o
Aggressive Va * Not for at least 20 years . 10 [ ] .17
0 1010 20 years E < o Current Portfolio | tso
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The Efficient Frontier curve helps you select the optimal asset allocations for your clients, with the maximum expected return for any level of risk. You can specify

the expected return and volatility of each asset class, as well as the correlation of the asset classes with each other, or opt for Morningstar’s settings.
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Portfolio Comparison Report

Deepak K: DK Portfolio - 1

Benchmark:Custom

Keshav Gupta: Portfolio - G & F

Benc

hmark:S&P 500

The following pages take a detailed look at the differences in the stock exposures between investments in the selected portfolios. This report uses the benchmark shown as a point of
comparison between the portfolios in the Stock Sector Analysis, Historical Returns and Portfolio Statistics sections.

Asset Mix Comparison

A

Asset Allocation

@ Allocation
@ Equity
@ Debt
® Alternate
® Cash

Portfolio
Net %

20.44
4367
13.45
12.15
10.29

Bmark
Net %

0.00
2437
10.29
65.34

0.00

Asset Mix Comparison

Asset Allocation Portfolio

Net %
® Allocation 75.61
@ Equity 249
@ Debt 21.90
® Alternate 0.00
® Cash 0.00

Bmark
Net %

0.00
0.00
0.00
100.00
0.00

The Asset Mix graph and table show how assets in each portfolio are allocated among asset classes.

Morningstar® Style Box™ Analysis
Equity Style

5| 3|3 |E
o
122 |3

Value Blend Growth
S ee—
0-10 10-25 25:50 >50

Fixed-Income Style

ybiH

L]

Mo

0 0
0 0 0
0 0 0
ltd  Mod Ext
———

0-10 10-25 25-50 >50

M Style Box™ Anal
Equity Style Fixed-Income Style
513 |6 |2 o lo| o |§
@ =
2 1 2 |3 0 0 0 |2
Value Blend Growth ltd  Mod Ext
S ee— ———

0-10 10-25 25-50 >50

0-10 1025 25-50 >50

The Equity Style box shows how the investments are classified in terms of the size of the companies (large, medium, and small) and their price characteristics (value, core, and growth).
The Fixed-Income Style box shows how bond holdings are classified in terms of their credit quality (high, medium, and low) and the duration of the bonds (short, intermediate, and long).
Note the percentages may not add up to 100% as your holdings may own other types of investments such as cash.

Sector Weightings

Cyclical

Basic Materials
Consumer Cyclical
Financial Services
Real Estate

Sensitive
Communication Services
Energy

Industrials

Technology

Defensive
Consumer Defensive
Healthcare

Utilities

DO { EEES <« BaRA

Not Classified

Stock %

41.28
3.48
9.55

28.02
0.23

Mn.23
1.09
3.28
762

29.24

17.49
11.14

3.69
2.66

Bmark %

35.56
468
11.08
18.14
1.66

38.12
351
776

10.22

16.63

26.32
9.86
13.23
3.23

Sector Weightings

RO { EEEQ <« BR0A -«

Cyclical

Basic Materials
Consumer Cyclical
Financial Services
Real Estate

Sensitive
Communication Services
Energy

Industrials

Technology

Defensive

Consumer Defensive
Healthcare

Utilities

Not Classified

Stock %
36.34
5.48
10.95
19.91
0.00

21.34
0.64
1.32
8.66

10.72

8.49
470

3.79
0.00

33.83

Bmark %
30.68
312
10.85
14.58
213

n3
394
8.14
11.10
18.13

28.01
9.73

15.27
3.01

Drilling down past the fund level, the Sector Analysis summarizes the domestic stock allocation of the investments across 11 sectors.
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sector exposure, making it an effective tool for conveying how a proposed portfolio is more appropriate than the current one.
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The Portfolio Comparison report is an ideal way to contrast the differences between portfolios. It breaks down asset mixes, investment styles and overall stock



Hypotheticals Module

Grow your business by mak- Trailing or annualised return numbers may reveal how a single lump-sum
) ) investment performed over time, but they don't necessarily reflect what
mg the beSt pOSS|b|e case fOF investors actually experience. The Hypotheticals Module allows you to create
i i ivid, real-world examples of the performance of a security by itself, in Reloaso date 03-31-2015 FEp A
our recommendations with i : : : :
y comparison with another security or within the context of an overall portfolio, Hypothetlcal Portfolio lllustration Continued

persuasive sales illustrations. for any of the securities in Momingstar® Adviser Workstation™. 03-31-2014 to 03-31-2015
The Hypothetical lllustration incorporates ongoing investments, withdrawals, Secity Smimery
reinvestment of dividends, taxes, investment fees (reflecting real breakpoints)
and other charges to better illustrate the actual investor experience. Our
hypothetical reports are the only ones in the industry to incorporate underlying
holdings to show performance with relevant asset allocation, sector weightings
and style diversification information. Best of all, you can produce illustrations 9 g 03312015
quickly with an intuitive wizard. All reports are generated as PDFs for easy
printing and sharing.

150k % of Total Market Value

% Start 03-31-2014
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The Hypotheticals Module helps you turn complicated investment information
into clear, actionable insight. There's simply no better way to make the case for
how your recommendations would have affected a client’s wealth.
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Investment Assumptions

Investment Name Holding Initial Subsequent Reinvest Liqui- Re- Charges and Fees Market
Period  Investment Invest/Withdwl Distributions  date balance Front Annual Deferred Load Period Value
Start  End Amount Amount  Freq  Income Cap Gains % Load Fee Amount%  Years End?
File  Help & save ‘g save As & Generate Report Preference | Balanced @ HDFC Top 200 Gr (INR) 03-14 03-15 14,000 1,000 Mon Y Y N — 000% 1.00%  000-0.00 15 31627
ICICI Pru Advisor L/T Savings Reg Div 03-14 03-15 7,000 1,000 Mon Y Y N — 000% 1.00%  0.00-0.00 3.0 21,516

(INR)
Report Options @ SBI Arbitrage Opportunities Reg Gr ~ 03-14 03-15 7,000 0 = Y Y N — 000% 1.00% 000000 03 7,612

(INR)
. . o . . Goldman Sachs Gold BeES ETF (INR, 03-14 03-15 7,000 0 — Y Y N — 000% 1.00%  000-0.00 — 6,203

[[n\restments I Buy [ Advanced Buy/Sell " Reinvest/Reb H Fees H Taxes H Report Opt ® portfolio O Individual Holdings O Comparison GOLDBEES)

u Cover Page Stock Name Holding Initial Subsequent Reinvest Liqui- Re- Charges and Fees ~ Market
ey LB T el TR g Period Investment Invest/Withdwl Distributions  date balance Purchase  Purchase Annual  Value
‘INR |v| ‘percentage |v| |70000 | o Report Title: Hypothetical Tllustration Start  End Amount Amount  Freq % % Fee EndZ

Client Name: Samuel Bernstein @ ITC Ltd (INR, 500875) 03-14 03-15 7,000 0 — Y N — 0.00 0.00 1.00% 6,571
e James Montgormery ICICI Bank Ltd (INR, 532174) 03-14 03-15 14,000 0 — Y N — 0.00 0.00 1.00% 17,999
. Initial . .
b= Name Investment diniz Eeticd Sart ata Date: 10/31/2009 Closed End Funds Name Holding Initial Subsequent Reinvest Liqui- Re- Charges and Fees ~ Market
Distribution and Withdrawal x Period Investment Invest/Withdwl Distributions  date  balance Front Annual Value
Apply to All (| Apply to All Summary #*  yiew sample report Start  End Amount Amount  Freq  Income Cap Gains % Load Fee EndZ
1 HDFC Top 200 Gr(INR,INF179K... 20.0000 Trailing 1 Yr. 03/31/2014 Portfolio X-Ray ¢ mansamplereoat @ (CICI Pru Cap Prot Ill 36 Mn D Dir G 03-14 03-15 14,000 0 — Y Y N — 0.00% 1.00% 14,000
; INR
2 ICICI Pru Advisor UT Savings .. 10.0000 Ira‘:f”g ::’ 03/31/2014 — [¥] Portfalic Snapshat # view sample report s,
3 SBI Arbitrage Opportunities Re... 10.0000 raiing . Tr. 03/31/2014 +  yiew sample report
Trailing 10 Yr. V| Stock Intersection
4 Imc Ltd(INR’500875} 10.0000 Since Iﬂception 03)!31!2014 TV ESUTITETIT DT tans & view samgle regort
/
“ ICICI Bank Ltd(INR,532174) 20.0000 Earliest Available 03/31/2014 Correlation Matrix ¢ view sample report
6 ICICI Pru Cap ProtIII 36 Mn D ... 20.0000 . 03/31/2014
Earliest Common [] Rolling Returns - view sample report
7 Goldman Sachs Gold BeES ETF(_. 10.0000 Customized 03/31/2014
Price and Distribution Report » view sample report
Disclosure Materials ’ view sample report
Display Options Portfolio Summary Page
- Display Return on Report Annually 7‘
Include Net Amount Invested -
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AutoBench by Asset Allocation 1
After you choose one or more securities, the Reports Options tab lets you generate illustrations with the specific graphs and reports you want to share with your The Hypothetical Portfolio lllustration reveals how a portfolio would have performed in the past. You can specify the investment schedule, withdrawals,

clients. You can create reports for individual securities, comparison reports that contrast the performance of two or more securities, and portfolio reports. reinvestment of distributions, tax rates and fees to present the most accurate real-world portrayal of portfolio performance.



Analyst Research Center

The Analyst Research Center delivers Morningstar’s independent perspective,

With rich insight from
Morningstar's investment

consistent methodology, and actionable insight on stocks and funds.

Mutual fund research includes comprehensive analyst reports that highlight

analysts, Morningstar® Adviser
Workstation” can serve as
the primary source for research

offerings favoured by Morningstar analysts and funds to avoid. Here you
can review Morningstar analyst reports to assess what a company is really
worth. Morningstar’s equity research inspires actionable investing ideas—
_ . stocks rated highly by Morningstar analysts have consistently outperformed
In your practice. the broader market over the long term.

The Analyst Research Center is the easiest way to see to the independent
research of Morningstar’s analyst teams.
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Autoliv, Inc, Induskrial Materials  Alt rewards, despite the popularity of many of their brands. R
o . The control over concentrate pricing held by the Coca-Cola
Barclays FLC Financial Services  INt& company KO and the capital-intensive nature of the $2n02
Black & Decker Corparation Industrial Materials Elbgq bettling and distribution business make it difficult for Coca- ~ onsider Buving
Cola Enterprises to generate returns above its cost of $12.60
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) markets of North America and parts of Western Europe, in ~ $25.20
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The Analyst Research Center serves as a launching pad for Morningstar analyst insight. The video library features the analyst team’s views on a wide variety of
investment topics, and the current and archived analyses for all of the securities tracked by the analyst team are also available here.
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Heartland Value

Governance and Management

Stewardship Grade:

Portfolio Manager(s)

Bill Nasgovitz is a veteran micro-cap stock-picker who has
managed this fund since 1984. Bradford Evans was named to the
fund in June 2004. Will Nasgovitz joined this team in early 2009.
He has a strong record at another Heartland fund.

Strategy

The managers use a clearly delineated strategy to invest in small-
and micro-cap stocks. They look for financially sound companies
with low price/earnings relative to historical levels and a catalyst
for improved performance. They also closely evaluate companies'
management teams. The fund closed to new investors in
November 2003 but reopened Dec. 28, 2004.

Performance 11-30-09
IstQtr  2nd Qtr 3rdQtr  4th Qtr Total

2005 510 053 7.46 0.54 1.99
2006 1710 -244 -1.31 1385 28.02
2007 0.76 5.31 -6.88  -439 -5.63
2008 -9.65 807 -1543 -26.76  -39.53
2009 -1250  31.26 2093 = =
Trailing Total +/-  +/-Russ %Rank  Growth of
Retun%  S&P 500 2000 VI Cat  $10,000

3 Mo 9.18 1.27 8.02 1 10918
6 Mo 22.89 239 5.06 15 12,289
1Yr 4428  18.89 2530 14 14,428

3YrAvg -7.31 -1.52 2.85 4 7,963
5YrAvg 094 0.23 1.93 30 10479
10YrAvg 1020  10.77 239 19 26413
15YrAvg 11.06 3.05 1.51 28 48,235

Tax Analysis Tax-AdjRtn% %Rank Cat Tax-Cost Rat %Rank Cat

3 Yr (estimated) -8.78 38 1.59 54
5Yr (estimated) -0.60 30 153 44
10 Yr (estimated) ~ 8.44 23 1.60 75

Potential Capital Gain Exposure: -4% of assets
Morningstar's Take by Michael Breen 06-25-09

Heartland Value remains solid.

This is one of the oldest and best micro-cap
funds. Manager Bill Nasgovitz has been in charge
since the fund's 1984 inception and has generated a
strong long-term record. The fund has returned an
average of 11.9% annually since launching, easily
besting the Russell 2000 Index and most of its
rivals.

The systematic application of a straightforward
process drives the fund's success. Heartland
managers buy stocks based on a set of 10 criteria.
Most are value-based, such as low debt levels and a
low price relative to cash flow, but others look at
improving earnings trends and even a little technical
analysis. Stocks scoring highest on the most criteria
become the largest positions. Such rigor is well
suited to the micro-cap space, where nearly every

Ticker Status  Yield Total Assets Mstar Category

HRTVX

Historical Profile
Return  Above Avg

Open 0.0% $1,185 mil Small Value

wH | B8 | B | B | W | B | B |

@ Investment Style
Equity

Risk  Above Avg 9% | 94% | 88% | 97% | 98% | 86% | 88% | 98% | 97% Stock %
Rating k& %
Above Avg v v v ¥ Manager Change
=N\, 31.0 y Partial Manager Change
-y
Fad A 260
A NN \ 20,0 Growth of $10,000
|~ - I
Ly [~ / - s N, 150 Inuvneslmenl Values of
N//W W \V\/ ~—— \ — Investment Values of
\ v 100

Rating and Risk

Time Load-Adj \ \
Period  Return % Rtn vs Cat Risk vs Cat  Risk-Ad) Rating

1Yr 44.28

3Yr -7.31 Avg Avg  kokk

5Yr 0.94 +Avg +Avg  kkk
10Yr 10.20 +Avg +Avg  kokokok
Incept  12.66
Other Measures Standard Index Best Fit Index

S&P 500 Russ 2000 Gr

Alpha 08 -0.5
Beta 1.16 0.99
R-Squared 80 90
Standard Deviation 25.82
Mean -7.31
Sharpe Ratio -0.25

profitable firms with strong finances. Such firms are
especially attractive to larger rivals, and takeovers
of holdings have been a driver of the fund's returns
over time.

Management is finding plenty of opportunity in a
volatile market. It has upped its stake in Analogic, a
maker of diagnostic medical equipment, and now
owns 8% of the firm. Nasgovitz says the firm has
leading technology, is successfully cutting costs,
and has a pile of cash. It also has some hidden
assets, such as a hotel and real estate, on its books
that the market isn't putting a value on. The fund
has also added to Fred's, a discount retailer that
faces challenges from rivals, but Nasgovitz says it
generates a double-digit free cash-flow yield and
owns all of its own stores, providing a free call
option on real estate that competitors don't have.

Portfolio Analysis 09-30-09
Share change since 06-09 Total Stocks:157

Analogic Corporation
InterDigital, Inc.
© Hollysys Automation Tech
@ Force Protection, Inc.

p, Inc.
Accuray, Inc.
Swift Energy Company
© Rosetta Resources, Inc.
Sherritt International C

3 Gammon Gold, Inc.
Unit Corporation
Encore Capital Group, In
Steris Corporation

© US Airways Group, Inc.

Newpark Resources, Inc.

@ Fuelcell Energy, Inc.
Spirit AeroSystems Holdi
Federal Signal Corp.
Fred's, Inc.

Performance Quartile
(within Category)

11-09  History

34.15 NAV

36.38 Total Return %
+/-S&P 500
+/-Russ 2000 VI

Income Return %
Capital Retum %
%

Expense Ratio %
Income Ratio %
— Turnover Rate %

1,113 Net Assets $mil

Sector PE TotRet% % Assets

Hardware 1389  49.60 2.96
Telecom 202 -1349 2.92
Ind Mtrls 351.79
Goods -13.71
Utilities

Health

Health

Energy —
Energy
Ind Mtrls

Ind Mtrls 1408 111.15
Energy
Financial 148 136.67
Health 168  45.33
Business

Energy

Ind Mtrls —
Ind Mtrls 155 79.25
Goods 18.1  -28.01
Consumer 184  -8.18

Current Investment Style

Value Bind Growth Market Cap %
£ Gint 0.0
= Large 0.0
s Mid 1.7
o Small 221
Micro 66.2
Avg $mil:
296
Value Measures Rel Category
Price/Earnings 16.52 1.16
Price/Book 1.22 1.03
Price/Sales 0.38 7

Price/Cash Flow ~ 3.34
Dividend Yield % 0.71

Sector % of Rel 3 Year
Weightings  Stocks S&P 500 High Low

© Info 1757 073
[ Software 5.13 1.09 31 0
[ Hardware 7.21 065 19 7
Media 066 025 13 1
Fl Telecom 457 078 6 0

& Service 4144 107
B Health 2378 196 24
Consumer 297 034 7
Business 7.98 232 36

B Financial 6.71 047 12

g & I . 1
[ Ind Mirls 18.04 168 23 0
Y Energy 863 074 20 0
0

A N . 7 A Growth Measures % Rel Category
tiny firm has a great upside story. Management's This fund still has what it takes. It got pummeled | g0 Torm Emgs  17.46 153 L Utiites 352 095 4
checklist approach may seem a bit rote, but it has in 2008 but is rebounding, and its long-term record Book Value 712 NMF
done an excellent job over time of keeping the fund remains strong. Sales 3.14 084 Composition - Net
out of story-driven fad stocks and anchored in Cash Flow 9.80 2.93 ® Cash 26
— Historical Erngs ~~ 3.45 1.86 . Stocks 973
Address: 789 N. Water St. Minimum Purchase: ~ $1000 Add: $100  IRA: $500 > Bonds 0.0
Milwaukee, WI 53202 Min Auto Inv Plan: $0 Add: — Profitability % Rel Category Other 0.0
800-432-7856 Sales Fees: No-load, , 2.00%R s 210 NMF 020w oo o- FEESSTsAT
Web Address: www.heartlandfunds.com Management Fee: 0.75% Return on Equity 319 NMF Foreign  24.6
Inception: 2-28-84 Actual Fees: Mgt:0.75%  Dist:0.25% Return on Assets  -3.32 NMF (% of Stock)
Advisor: Heartland Advisors, Inc. Expense Projections:  3Yr:$381 5Yr:$660  10Yr:$1455  Net Margin -3.86 NMF
SuimlEre Moo o lmewelmEE Pomilly
NTF Plans: Fidelity Retail-NTF
@ © 2009 Morningstar, Inc. Al rights reserved. MnHNlNBSTAH ® Mutual Funds

about a mutual fund, stock or exchange-traded fund.

Analyst insight is also available via PDF versions of the classic “Morningstar page,” providing a rich,

single-page summary of the most important information



Training and Support

Morningstar® Adviser Workstation™ is designed
to be intuitive and easy to use. But when you
have questions, the answers aren't hard to find.
The Virtual Training Center, Adviser Worksta-
tion’s built-in training portal, allows you to

view how-to videos, download training manuals,
access help topics and register for live web-
based classes hosted by Morningstar experts.
The variety of training options supports different
learning styles and skill levels.

Morningstar also supports Adviser Workstation
with trained, in-house product consultants,

not an outsourced call center. Help is available
via phone and e-mail six days a week.

Security

Use Adviser Workstation with confidence,
knowing that your client data is safe

and secure. Morningstar servers use the
128-hit Security Sockets Layer (SSL) protocol,
the encryption standard employed by most
banks and credit card companies for transmis-
sion of data over the Internet.

All the data and information you save within
Adviser Workstation is backed up daily,

on servers in multiple locations. The servers
are clustered, so if one should ever go out,
you won't experience a disturbance.
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